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MDAC 
Corporate 
Snapshot

• A full-service research and evaluation firm that provides 
insights which are analytical, strategic, tactical, operationally 
relevant, and impactful

• Established in 1985 with an experienced and diverse staff 
comprised of former private sector executives, government 
administrators, and academics

• MDAC is a minority-owned, disadvantaged, and HUBZone 
business, with over 70% of our workforce identifying as a 
racial minority and over 35% being located in economically 
depressed geographic regions

Our Vision is to be a provider of 
choice for organizations in need 
of research and evaluation 
services; to improve productivity 
and the bottom line.

Our Mission is to provide useful 
intelligence and meaningful 
insights to our clients, in support 
of informed and better decision-
making.
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MDAC Services 
Description

Project Management:

•Manages large scale technical projects using innovative 
applications of research and evaluation methodologies

•500+ successful engagements and 1,000,000+ contacts/interviews 

Research Capabilities:

•Quantitative research, including probability sampling, 
experimental design, quasi-experimental design, longitudinal 
studies, developing and testing survey instruments, program 
evaluation, data visualization, and data analysis

•Qualitative research, including usability studies, cognitive 
interviews, focus groups, ethnographies, executive interviews, in-
depth interviews, and data analysis

•Report development and publication, policy implications, 
presentations and operationalizing recommendations via 
webinars, training, operational modifications, dashboards and 
other means.

Contact Center:

•In-person, telephone, mail, online and mixed mode interviews 
utilizing our physical and remote call services;

•Omni-channel contact services; and,
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Geographical Footprint: 
MDAC Primary Clients Span the Country

State Primary Client

California California Department of Transportation

Connecticut Housing Authority of the City of Stamford

Delaware Department of Health and Social Services 
Delaware River & Bay Authority
Wilmington Housing Authority
Wilmington Parking Authority

Florida City of St. Petersburg

Georgia Metropolitan Atlanta Rapid Transit Authority

Illinois Department of Healthcare and Family Services
Department of Financial and Professional Regulations
Department of Human Services/Substance Use Prevention and 
Recovery
Illinois Department of Human Services

Iowa Workforce Development Department

Maine Department of Health and Human Services Office of Behavioral Health

Massachusetts Center for Health Information and Analysis 

Michigan Detroit Transportation Corporation

Missouri East-West Gateway Council of Governments

New York Metropolitan Transportation Authority
New York City Housing Authority
New York City Department of Health and Mental Hygiene
New York City Emergency Management Department

State Primary Client

North Carolina Housing Authority of the City of Asheville

Oregon Oregon Health Authority

Pennsylvania City of Philadelphia
Pennsylvania Department of Community and Economic 
Development
Pennsylvania Minority Business Development Authority
Pennsylvania Turnpike Commission
Southeastern Pennsylvania Transportation Authority
The Pennsylvania Lottery

Rhode Island Department of Health

South Dakota Department of Social Services

South Carolina Department of Parks, Recreation and Tourism

Texas Metropolitan Transit Authority of Harris County, TX
Houston Housing Authority

Vermont Department of Health

Virginia State of Virginia Medicaid Dental Program
Department of Medical Assistance Services
Department of Behavioral Health and Development Services

Washington, DC Department of Disability Services



Selected MDAC Clients
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Key Contact
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CONTACT: KIM DORAZIO
KIM@MDAVISCO.COM
215-790-8903
1 0 1 5  C H E S T N U T  S T R E E T,  S U I T E  3 1 7
P H I L A D E L P H I A ,  PA  1 9 1 0 7

mailto:KIM@mdavisco.com


Other 
Information: 
Data Security

 Data and infrastructure is in a cloud-based FedRAMP 
environment. All client and respondent information is 
classified and confidential. 

 Data is maintained in a fully hardened and redundant data 
center with redundant storage, servers and power systems. 
There is a dual-alarmed, dual-interlock, multi-zoned, water-
based dry pipe fire protection system 

 Data Center access is restricted to authorized personnel via 
security personnel and two-factor authentication.

 The network has intrusion detection and prevention systems, 
end-to-end encryption of remote app delivery and centralized 
security and password controls.

Security Protocols
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